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Customer qualification check

T&C Sign-off Record (please | Sole Account O CIF: O Supervisor Call This
tick): Time (Fill below Grey
O Joint Account part if yes)
O 15 sign off O O Effective Supervisor
System record Call
Time of Supervisor Call: Extension: Name of Supervisor: Initial:
o Return mail customer o Dormant Account o Resident Customer o FATCA
o Enough Balance
o Order placed in subbranch o Order placed by |Customer Risk Rating :
phone
For orders placed by phone
Time of call initiated by customer (for phone order) Customer call number: Ext
(YYYY-MM-DD HH:MM): No.:
Call back conducted: o Yes o No Name of call back Staff: Ext No.:
Reason for call back: o Required by initial call o |Call to No.: Initial:
Supplement call
Nicelog checked by (staff name): Initial:
Date:
For all orders
Time of Staff |RM 1bank ID: |Place: Name of Handling Staff: Initial:
Handling:
CIF No. O New Fund |Handling Sub-branch |Whole Documents Checked
Code: By:

O Existing

Fund Date:
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