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GENERAL TERMS AND CONDITIONS GOVERNING BUSINESS SERVICE

Information: We must provide you, the bank all documents, information and authorisation you reasonably
need to provide business service to us. This includes for the purposes of your meeting “Know your customer’,
anti-money-laundering and anti-financing-terrorism requirements and any other laws and regulations which
the Bank need or agree to keep to. We must inform you promptly, in writing, of any change in any documents,
information or authorisation provided to you, and provide you with supporting documents and evidence of any
change. You will take our instructions, transaction information and documents based on the information that
appear on the documents provided to you. You will not be responsible for checking the source, validity or
accuracy of our instructions, transaction information and documents.

Identification Information: As far as PRC laws allow, we confirm that you have explained to us that you may
use and release information to provide services to us and for other relevant purposes. We agree to accept all
the risks of your using or releasing our information. If any of the information we have provided to you related
to any other person or entity, we confirm that the source of such information is from the authorization of the
person or entity possessing the information, and we have their permission to give you their information and
for you to use or release this information lawfully for the purposes of (a) providing products or services to us;
(b) meeting the operational, administrative and risk management requirements of the DBS Group; and (c)
complying with any requirement, as DBS Group reasonably deems necessary, under any law or of any court,
government authority or regulator. We confirm that we have explained the risks of you using or releasing the
information to the aforesaid person or entity who has agreed to undertake the risks and consequence arising
from the disclosure and usage of such information

We have been aware that you maintained DBS Bank (China) Limited Personal Information and Privacy
Protection Policy (“Privacy Policy”) as to your collection, use, storage, processing and disclosure of personal
information, which is published and updated from time to time on your official website www.dbs.com.cn. We
confirm that we and relevant people possessing the personal information have read and accepted the Privacy
Policy. You will collect, verify, store, use, process, disclose, transfer and protect personal information in
accordance with these Terms and Conditions and the Privacy Policy.

Customer Information: You will treat information relating to us, our business and transactions as confidential.
Whether or not the dealing with data is in local or overseas other jurisdiction, you, your employees and third
party will strictly protect and treat our information as confidential based on the applicable law of data
protection. However, unless the law says otherwise, we provide you and your members permission to provide
any information relating to us, our service and our transactions and any member of the group of companies
to which we belong, to the following, (1) Your members (including any successors). (2) Your advisers, data
carriers, service providers and agents and any person providing services to any of them for meeting any
internal requirements or to manage risk or to investigate a customer before entering into a relationship or an
agreement with them or for providing banking and other services or products to us and any member of the
group of companies to which we belong. (3) Any person (including any regulatory or government organization
or quasi-governmental authority (for example, a government or state-owned company or enterprise), agency,
department or regulatory (including self-regulatory), financial, taxing or other authority or organization), in any
jurisdiction, in so far as you need to do so to keep to relevant laws and regulations or any order, directive or
request which you are required to keep to, or which you in good faith believe that you should keep to. (4)
Anyone who takes over or may take over all or part of your rights or obligations under this agreement or
anyone this agreement (or any part of it) is transferred to or may be transferred to. (5) Any person who you
believe in good faith to be our director or other officer, shareholder, partner (in the case of a partnership) or
legal advisor. (6) Anyone you believe in good faith it is reasonable to provide it to.
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Representation. We agree that we will meet our responsibilities under this agreement and that all
communication or documents we provide you electronically or by fax or as photocopies are true copies of the
originals, and that the originals are authentic and complete. We confirm that our obligations under this
agreement are valid, binding and enforceable in line with our terms.

Communication from you. In line with your normal banking practice or as agreed with us, you may send any
confirmation of any transaction, correspondence, notice or other communication to us by: (1) hand or by post
to the postal address you have for us in your records; (2) fax to the fax number you have for us in your records;
(3) email to the email address you have for us in your records; or (4) using your electronic services or any
other electronic media.

Reconciliations (if applicable). In line with your normal banking practice, for business types that require
periodic reconciliations, you will send us a statement (including electronic statements and transaction records)
to us by mails or your electronic services or by any other means you have agreed with us. We shall confirm
with you regarding the reconciliations at least once every three (3) months. We must inform you in writing if
we do not receive a reconciliation within seven days of when we usually receive it. If we inform you about or
you become aware of an incorrect or missing entry, information or amount in the reconciliation, you will correct
the error and inform us promptly.

For business types that require periodic reconciliations, you agree that in order to protect the security of the
money, we have the right to send reconciliations to you every month for the purpose of rolling account
reconciliation, regarding which you shall confirm with us at least once every three (3) months. We reserve the
right to take appropriate account transaction control measures if you fail to complete the rolling account
reconciliation within three (3) months. You can then only use the account as normal once the rolling account
reconciliation is fully completed.

Instructions. When we ask you to pay, withdraw or transfer funds, it is our responsibility to make sure that
we provide you complete, clear and accurate information (including all information you need in your standard
application forms) so you can carry out our request.

Keeping to tax requirements. We authorize you, your staff and any other person who has access to your
records, registers or any correspondence or material to reveal all the information you have about us and our
business (customer information) if this is necessary by law. This includes laws imposing any reporting or
withholding obligations on you This information may be passed to: (1) any of your branches, representative
offices, related companies, subsidiaries, or any of your other offices, wherever we are based; (2) any
government, semi-government, regulatory, financial, monetary or other authority, agency body or person,
whether in China or elsewhere; and (3) any person or organisation you are under a duty to reveal or you
consider in good faith and in your interest to reveal, information to. We must co-operate fully with any enquiry
you may make so that you can keep to any law and any other reporting or withholding requirements of any
government. We must provide you all relevant information, details or documents you may need so that you can
do this.

Notice of Change. We must promptly inform you in writing about any change to the names specimen
signature of our authorized signatories, company chop, our postal address, phone number, fax number or
email address that you use to communicate with us, or any relevant change to any of our information you
have in your records. We must also send you any documents you need to support this change. You will require
at least seven (7) business days from the time you receive our notice and supporting documents to change
your records, after which you will act on the change. Regarding deposit business we are clearly aware of and
understand the following relevant arrangements regarding changes: (1) If our name, legal representative or
person-in-charge, address or other materials are changed, we shall submit the variation application together
with relevant supporting materials to you within five (5) business days from the date of change; (2) If you find
out that our name, legal representative or person-in-charge are changed, you will promptly notify us to come
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to you for the variation procedure; (3) If the validity period contained in our business license or valid ID of our
legal representative or person-in-charge is expired, we shall submit the variation application together with
relevant supporting materials to you within reasonable period .

Right to withhold payments. Any amount that you may be due to pay us will be governed by all laws which
may apply, including any withholding tax requirement, foreign exchange restriction control. You can withhold
any amount to keep to these laws or keep the money until you have decided whether you need to withhold it
as a tax requirement, foreign exchange restriction or control. You will not be responsible for any losses we
may suffer as a result of this.

Suspending services or Dishonored orders. Where you are allowed under relevant laws and regulations,
if we do any following items, you will inform you have suspended your services or dishonored our orders as
soon as you can. You will not be responsible to us for any damage or loss due to any dishonored order. (1)
maintain or allow us to continuously use your business service will violate any law or regulation applicable to
you; (2) you find out about a continuing or potential dispute or any allegation of fraud or wrongdoing in our
organization or our management team or between our directors, shareholders, authorized signatures or our
partners that affect legitimacy of the business; (3) you decide or reasonably suspect that the business is being
used for or in connection with any fraudulent or illegal activities or transactions (including gambling, money
laundering, funding terrorism, or tax evasion); (4) you receive instructions from our authorized signatories or
any of our directors or partners (whether or not the director or partner is an authorized signatory to business
service) which contradict our instructions; (5) we fail to provide our renewed identity documents before they expire;
or we fail to provide additional information at your request so that you cannot complete continuous due diligence
on us; (7) we no longer have a legal right to take part in civil activities; or (8) any laws or regulations required us to
suspending our services or dishonored your orders.

Indemnity. We agree to indemnify (cover) you against or pay to you (or both) all losses, damages, expense,
costs (including legal costs you pay or have to pay to your lawyers and losses, damages, expense and costs
arising out of claims or proceedings) which you may pay or have to pay as a result of (1) you acting on the
instructions of our authorized signatories which you believe in good faith to be genuine; (2) any dispute we
have or may have with our beneficiaries about the business conducted between you and us; or (3) we failing

to keep to any part of this agreement.

What you are not responsible for. You will not be liable for any direct, indirect or consequential loss,
damage, expense, cost, claim or proceeding suffered by us or other person result from the following reasons
regardless such loss, damage, expense, cost, claim or proceeding is arising under this term and condition or
not: (1) any of your act required by law or regulation, order of court of the relevant jurisdiction, exchange
controls or currency restrictions or sanctions legislation, anti-money-laundering or anti-financing-terrorism
laws and regulations; (2) a payment or communication system failure, power failure, computer breakdown,
mechanical fault or failure, problem or fault in any software program, or any government restrictions,
intervention, emergency procedures or suspension of trading by any relevant market, civil order, act or
threatened act of terrorism, natural disaster, war, strike or other circumstances beyond your control; (3)
communication, clearing, settlement or payment system, intermediary or correspondent bank, agent, or
anyone else you may choose to carry out your responsibilities to us or their action or non-action; or (4) we
failing to perform the terms of this agreement or in any way being involved in fraud, forgery or other
unauthorized use of the business.

Funds added by mistake. If funds are credited to our account by mistake, you may, once you are aware of
the mistake, immediately deduct the amount. You will inform us about the mistake and the amount you have
deducted. If we have used or withdrawn the funds, we must return the funds to you as soon as you have told
us about the mistake.
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Paying charges and fees. We will have to pay charges or fees associated with our account and your services
as set out in this agreement as well as in your current bank charges schedule. We can see a copy of the
current bank tariff at your business network in the PRC or on your website at www.dbs.com/cn. We must
make all payments without deducting any amounts for any tax, levy or any other charges now and in the
future. As far as you are allowed by law, you will charge us the taxes you are charged under the laws. You
will have the right to take this amount from any of our accounts (if applicable).

Your rights. Your rights under this clause apply as well as any security interest (for example, mortgage or
pledge), right of set-off or other rights you may have under any laws which applies.

Conflict of interest. You may not act on any instruction or other request to make a payment or withdrawal in
relation to the business if you have an interest or claim for relevant business .

Standard Terms. If we agree and accept your Terms and Conditions Governing Accounts (Standard Terms),
then with effect from such date as we accept the Standard Terms these terms will cease to be applied and
the Standard Terms will govern our business hereunder.

Business Service. This clause constitutes a supplement to the relevant terms of relevant business (including
but not limited to fixed/notice deposits service) provided to us by you and any product documents executed
by both parties, regardless of such business terms and/or product documentation are signed before or after
the issuance or update of this agreement.

Assignment. We may not assign or transfer any right or obligation under this agreement without giving you
notice in writing and getting your permission in writing beforehand. We agree that you may assign all or any
of your rights and transfer all or any of your rights and obligations under or in connection with this agreement.

Keeping to Sanctions. Specific sanctions and regulations are imposed and enforced against certain
countries, organizations and people by the United States of America, the United Nations, the European Union,
Monetary Authority of Singapore and other government and regulatory authorities in the jurisdiction where the
business is conducted. Under these measures, you or your agents may not be able to process or take part in
transactions which may result in us not keeping to these sanctions or regulations or your internal policies
relating to sanctions. As a result, you may, without affecting any other terms of this agreement: (1) refuse or
delay in acting on our instructions or any transaction; or (2) pay us in alternative currencies based on a rate
of exchange reasonably decided by you. You will not be liable for any loss, damage, expense, cost, claim or
proceeding, whether direct, indirect or consequential, which we or any other person may suffer or face due to
exercising any of your rights in this clause.”

Amendment. You reserve the right to amend this agreement. You will inform us of such changes through
some channels, e.g. email, posting it on your website (www.dbs.com.cn). All changes will apply from the date
listed in the notification or announcement.

Enquiry and complaint channel. We are aware that you have launched "DBS Business Care" to provide
corporate customers with one-stop service for daily business, transaction enquiry and complaint. Service
hotline: 400 821 8881, email address: BusinessCareCn@dbs.com, mailing address: 29th Floor, China
Resources Building, 5001 Shennan East Road, Shenzhen, recipient “DBS Bank (China) Limited - DBS
Business Care”.

Governing law. These terms and conditions (as may be amended from time to time) shall be governed and
construed in accordance with the laws of the People’s Republic of China.
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