Date: 23" Sep, 2025

Dear Customers,

Our branch operation schedule is adjusted due to the impact of Typhoo in Shenzhen
as follows:

<~ Branch/sub-branch will be closed from 14:00 23" Sep, 2025.
<> Branch/sub-branch will be open subject to weather conditions and further

official announcement.

If you need any help, please call our hotline at 400 820 8988.
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