Notice on Suspending Individual Internet Banking Services of DBS Bank (China) Limited

Oct 19" 2022
Dear Valued Customer,

We are pleased to announce that we will soon be launching a new and improved DBS mobile

banking app to provide a better digital banking experience for our customers.

Please be informed that when the new DBS mobile banking app is launched, ibanking services
will be discontinued. Existing ibanking users can download the new app by searching for “DBS
digibank CN” in your official app store and use your ibanking login to complete all your digital

banking transaction and services.

For existing DBS mobile banking app users, you will be automatically upgraded to the latest

version.

We are excited to continue to serve you better with the new DBS banking app. Please contact

our Hotline 4008208988 or your relationship manager if you have any queries.
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