
            

 

Notification on CNAPS Payment fee pricing adjustment 

 

Dear Customer, 

 

Since February 6, 2023, the domestic RMB payment (through CNAPS system) initiated from our 

bank's electronic channels (including Online Banking IDEAL, Mobile Banking, H2H and other 

electronic channels) will charge a handling fee based on the transaction amount, the fee details 

are as follows: 

- Amt <= 50k, transaction fee: CNY2 
- 50k < Amt <= 100k, transaction fee: CNY9 
- 100k < Amt <= 500k, transaction fee: CNY15 
- 500k < Amt <= 1m, transaction fee: CNY20 
- Amt > 1m, transaction fee: 0.002%, max CNY200 
- for urgent payment, an additional CNY3 will be charged. 

 
The handling fee adjustment involves single CNAPS payment and batch CNAPS payment in 

domestic RMB, the handling fee for salary payment remains unchanged, and the handling fee 

for OTC (over the counter) transfer remains unchanged. 

The adjusted fee price is at par with the market pricing. 

The new tariff has been announced on DBS website and outlets from September 26, 2022, and 

an adjustment notice was updated on IDEAL login page. 

 

For clarifications, kindly please contact Business Care 400 821 8881, or your Relationship 
Manager or Client Manager. 

 

 

Yours sincerely, 

DBS Bank (China) Ltd 

 

Notification date: January 13, 2023 
 


