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DBS E-ADVICE SERVICES AND E-CHANNEL SERVICES TERMS AND CONDITIONS
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E-advice services and E-channel services refer to services provided by DBS Bank (China) Limited (hereinafter referred as the “Bank”) according to the customer’s
application: (i) Send the Advice, Notification, Daily Statement and Monthly Statement to the designated E-mail address by the Customer (“E-advice services”) and/
or (ii) The Bank accepts the Customer to perform the Rolling Account electronic confirmation through designated Email address by the Customer (“E-channel
services”) and other related services that governed by these Terms and Conditions that stipulated by the Bank from time to time, hereinafter collectively referred as
the “Service”.

Unless the Customer applies otherwise, subscription of the Service will be deemed as the Customer has agreed the Bank stop to send any documents or
information in hard copy that will be send through the Service including but not limited to the hard copies of Advice, Notification, Daily Statement, Monthly
Statement and other documents and information.

The Customer confirms that it fully understands and accepts all possible risks involved in using the Service, including, without limitation, the risk of any documents
or e-mail sent by the Bank or the Customer being intercepted, monitored, delayed, amended, destroyed or the risk of interrupted communication or network failure.
The Customer confirms to bear all risk and loss caused by the Service, including the risk and loss of both the Customer and its beneficiaries. The Bank bear no
liabilities whatsoever for any direct, indirect or consequential loss or damage, unless such loss or damage is directly and solely caused by the Bank’s gross
negligence or willful misconduct. Under no situation that the Bank will be liable for any direct, indirect or consequential loss of the Customer caused by the risk
existed in email or any other parties except for the Bank. (such as the internet service provider, the email system provider).

The Customer agrees that the Bank reserves the right to suspend any transaction or any matter relating to customer account if the Customer failed to complete the
rolling account reconciliation within 6 months. To ensure the security of customer account, the normal account usage will not be resumed until the rolling account
reconciliation is fully completed.

The Customer should be responsible for the proper use, safe custody and security of its designated email address and electronic equipment used to receive and
transfer documents and information under the Service. The Bank shall not be liable for any disclosure or unauthorized use of confidential information if the
Customer has not complied with any items as stipulated in these Terms and Conditions as well as any other security guidelines or recommendation as may be
issued by the Bank from time to time or other reasons that are not caused by the Bank.

The Customer undertakes to indemnify the Bank in full amount against all direct and indirect loss, claims, actions, costs and expenses of whatever nature that may
result from or which the Bank may sustain or suffer as a result of its provision of the Service.

The Bank shall send or receive documents or information to or from the Customer through the e-mail designated in the related application from the Customer under
the Service. All the documents and information shown as sending from the E-mail designated by the Customer shall be regarded as sent by the Customer itself. All
emails (including all the content and intact attachment), according to the Bank’s record, shown successfully sent shall be deemed to reach the Customer. The
Customer should save the emails carefully.

The Customer’s application of subscription, amendment, suspension, and/or termination/cancellation of the Service shall not take effect until the Bank confirms and
properly records and shall apply to all the accounts held by the Customer with the Bank.

The Bank may from time to time amend the scope and usage method of the Service, and may suspend or terminate the Service at any time without prior notice to
the Customer or consent from the Customer.

The Customer undertakes that all documents or information provided by the Customer through the Service shall comply with the form regulated by the Bank. If the
electronic documents or information provided by the Customer is incomplete, or the documents are damaged or any other reason which is not caused by the Bank
that make the Bank not able to access, open or use such documents or information, the Bank may (but under no obligation) contact the Customer to re-submit or
submit the original documents.

The Customer confirms that any documents or information sent to the Bank through the Service is legal, complete, clear and complies with the original copy and
the Customer shall not reuse the electronic documents or information illegally and it has the technical condition to send and save electronic documents.

The Bank shall reserve the right to charge for the Service as it deems necessary. In the event that after the Service fee is publically announced by the Bank, the
Customer continues using the Service, it shall be regarded as that the Customer agrees to pay related fee.

The Customer understand the Bank maintains the DBS Bank (China) Limited Personal Information and Privacy Protection Policy ( “Personal Information and Privacy Protection
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Policy” ) for the processing (including, without limitation to, collection, use, storage, handling, disclosure and deletion) of personal information, which is published and updated from
time to time on the Bank’ s official website www.dbs.com.cn. The Customer confirms and undertakes that, in regards of any and all the personal information provided by us or
otherwise collected by the Bank for providing the Customer with the E-advice services and E-channel services and other services, the Customer and relevant personal information
subjects have read and agreed to accept and be bound by the Personal Information and Privacy Protection Policy, and the Bank may process the personal information in
accordance with the Personal Information and Privacy Protection Policy.

14) These Terms and Conditions may be revised by the Bank from time to time (including but not limited to revising according to laws and regulations) without prior
notice to the Customer or consent from the Customer.

15) These Terms and Conditions shall be governed by the laws of the People’s Republic of China.

16) If there is any discrepancy between the Chinese version and English version of these Terms and Conditions, the Chinese version shall prevail.
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