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Re: Changes to Terms and Conditions for Accounts and Related Services for
Individuals

Dear valued customer,

We are posting this announcement to inform you of recent changes to the Terms and
Conditions for Accounts and Related Services for Individuals (“Account T&C”) which is
binding on you.

From time to time, our Bank’s terms and conditions are revised and updated to align with the
developments in applicable laws and regulations and business needs.

We have enclosed with this announcement the amendments to your Account T&C (schedule
1 attached hereto) which will come into effect on 1 July 2014 (“Effective Date”).

Please note that the above amendments shall be binding on you if you continue to use any
bank accounts and/or services after the Effective Date according to the existing Account T&C.
Please also note that we may not be able to continue providing services to you if you do not
accept such amendments.

Should you have any questions on the changes to your Account T&C, please contact our
service hotline at 400 820 8988.

DBS Bank (China) Limited
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Schedule 1 (Amendment to Account T&C)
1. The following clauses shall be added into the Account T&C as a new clause 55:
“55. Compliance with Tax Requirements

The Customer authorises the Bank, its staff and any other person who by reason of their scope of work or
capacity or office have access to the Bank’s records, registers or any correspondence or material with regards
to all Customer’s personal and account information (“‘Personal Information”) to disclose any Personal
Information, where such disclosure is required by any applicable laws (including applicable laws imposing any
reporting and/or withholding obligations on the Bank such as the United States Foreign Account Tax
Compliance Act as may be amended, superceded or replaced), to:

(a) any of the Bank’s parent companies, branches, representative offices, related companies, subsidiaries,
any of the Bank’s other offices or any member of DBS Group, wherever situated;

(b) any government, quasi-government, regulatory, fiscal, monetary or other authority, agency body or
person, whether in China or elsewhere; and

(c) any party to whom the Bank under a duty to disclose or where the Bank in good faith deem it in the
Bank’s interest to make such disclosure.

The Customer will promptly notify the Bank in writing of any change in:

(a) the Customer’s particulars, circumstances, status, including any change in citizenship, residence, tax
residency, address(es) on record, telephone and facsimile numbers and email addresses; and
(b) (where applicable) the Customer’s constitution, shareholders, partners, directors or company secretary,

or the nature of the Customer’s business.

The Customer will cooperate fully in respect of any enquiry that the Bank may make for the purposes of
compliance with any applicable law (including the United States Foreign Account Tax Compliance Act (as may
be amended, superceded or replaced) and/or any other reporting and/or withholding requirements of any
government) including promptly providing all relevant information, details and/or documents as may be
necessary to enable the Bank to comply with the same.

Any sum that may be payable by the Bank to the Customer shall be subject to all applicable laws, including
any withholding tax requirement, foreign exchange restriction or control. The Customer agrees and
acknowledges that pursuant to the foregoing the Bank may perform, or cause to be performed withholding of
any monies payable to the Customer, deposit any such monies into a sundry or other account and/or retain
such monies pending determination of the applicability of such withholding tax requirement, foreign exchange
restriction or control. The Bank shall not be liable for any losses that may be incurred by reason of such
withholding, retention or deposit.

The Customer agrees that the Bank has a right to terminate the Customer’s Account at any time by written
notice to the Customer without having to give any reason, to the extent as allowed by applicable laws.

If there is any inconsistency between this Clause 55 and any other terms governing the relevant product
and/or service, this Clause 55 shall prevail insofar as they relate to the Bank’s compliance with tax, reporting
and/or withholding requirements (including but not limited to the United States Foreign Account Tax
Compliance Act as may be amended, superceded or replaced).”

2. The original clause 23 of the Account T&C (Reconciliation and Account Statement) shall be deleted
and replaced with the followings:



“The advices, statements, Account records and certificate of deposits (including but not limited to any tape
recording, computer data records and any handwritten materials), unless there is manifest error, shall be
conclusive and binding evidence for any litigation purpose or other purposes, which shall be binding on the
Customer and the Customer shall be deemed to waive any right to raise objections to or pursue any remedies
against the Bank in respect thereof.

The Customer shall examine and verify the correctness of any entry in any advice, statement, record,
certificate and evidence issued by the Bank to the Customer regarding any transactions and/or other matters,
and any information provided by the Bank to the Customer by means applicable to the Customer (such as the
e-statement inquiry) to see if there are any errors, discrepancies, non-compliances, inaccuracies,
unauthorized debits or other transactions or entries arsing from whatever cause (including but not limited to
forgery, forged signature, fraud, lack of authority or negligence of the Customer or any other person)
(collectively, the “Error”) and notify the Bank immediately of such Errors if any. Unless the Customer notifies
the Bank in writing of any such Errors within 90 days (or such other period specified) after the date of issuing
by the Bank of the advice, statement, record, certificate and evidence to the Customer, such advice, statement,
record, certificate and evidence shall be conclusive and binding upon the Customer in respect thereof and the
Customer is not entitled to raise objections in respect of any transaction/or details recorded in any advice,
statement, record, certificate and evidence for whatever reason (including but not limited to the reason that
any transaction and/or record is made without the authorization of the Customer).

The Bank delivers to the Customer the bank statement in respect of any Account on monthly basis by means
of e-statement inquiry function under electronic banking service, provided that bank statement will be
delivered to the Customer in paper on monthly basis under any of the following circumstance: (i) the Customer
applies, in a manner acceptable to the Bank, for monthly statement in paper; or (ii) it is required by applicable
laws or regulators or the Bank in its sole discretion deems necessary to deliver monthly statement in paper.
The Customer shall be responsible to apply for electronic banking service with the Bank and regularly log on
the electronic banking system of the Bank to keep himself informed of the Account information in time.

Besides the e-statement inquiry and paper statement as mentioned above, the Bank may according to the
market conditions and other rational reasons adopt e-mail, facsimile and other methods to deliver bank
statement to the Customer, and the Customer authorizes the Bank to send the bank statement to any of the
post addresses, email addresses or facsimile numbers of the Customer known to the Bank. The Bank has the
right to reasonably change the delivery method of bank statement, provided that where such change occurs,
the Bank will notify the Customer in the ways it thinks appropriate (including but not limited to making
announcement on the business site and/or the website of the Bank). Where there has been no change of the
balance in any Account one or more months after the period covered by the latest statement, the Bank does
not need to deliver the monthly statement for such month(s).

If the bank statement cannot be successfully served to the Customer, in order to protect the Customer
personal information and fund safety, the Bank is entitled to and the Customer agrees that the Bank may (i)
suspend or terminate sending or delivering any bank statement to the Customer, and/or (ii) suspend or
terminate the use of the relevant Service or Account by the Customer.

The Bank is not obliged to keep any bank statement or communications of the Customer.

3. Except the amendments as mentioned above, other parts of the Account T&C shall remain
unchanged.



